South Hams Citizens Advice Bureau
“Behind the Beauty”

We are privileged to live in one of the most beautiful parts of the country, with easy access to the coast and to the open moors, so it is easy to forget that behind this beauty there are  individuals and families  for whom the Citizens Advice Bureau  (CAB),is an essential source of independent information and advice when they are in need of help.

We thought you might like to know a bit more about the service, you may never need it yourself but you might know someone who does- or you might like to get involved!

The advice provided covers the whole range of problems and issues and includes queries on benefits, debt, housing, employment, relationships and legal cases. In fact, it would probably be very difficult to find a topic that has not been raised with the CAB. And even within these broad topic areas, it breaks down into even more specialist areas. For example, benefit issues include council tax, working and child tax credits, employment support allowances, housing benefit and community care grants. All of these can be a bewildering forest of forms, bureaucracy and specialist knowledge, so it is no wonder that many people turn to us to help them through the foliage.

 Also, the CAB  collects information on the social issues affecting our community and this information is analysed nationally to identify statistics and trends. This in turn enables Citizens Advice nationally to submit policy recommendations, reports and  to influence government policy. We are currently collecting evidence  to submit to a review of the Work Capability Assessment review. In addition , a social policy briefing was provided to Sarah Woolaston MP on transport problems in rural South Devon. We have also been involved in the campaign to highlight the loss to CAB clients should the cuts to legal aid funding be implemented. This would mean there would be no legal aid for  welfare benefits cases, and aid on debt and housing issues will be severely restricted.

None of the work carried out by the CAB would be possible without the dedication and loyalty of our volunteers and paid staff who are fully trained to deal with a whole range of problems, and provide guidance to specialists when appropriate. We have every reason to thank them.

Did you know that The South Hams Citizens Advice Bureau is a local and independent charity, set up to provide impartial and non judgemental advice to anyone who needs it?

Of course, we are very grateful to receive some grant funding from South Hams District Council and Devon County Council, but we always need more funding- and additional monies  have to be found. We are keen to take up any ideas for fundraising!
If you need advice then you can call our Advice line on 08 444 111 444

If you need specialist legal advice you can call  01803 863129

Or, email: advice@southhamscab.org.uk
Or, visit our website at www.southhamscab.org.uk for further details of location  and  opening hours, and for more information on the charity and volunteering.

Graham Meaden, Chair, South Hams Citizens Advice Bureau.

