AGENDA FOR THE EXTRAORDINARY MEETING OF TOTNES TOWN COUNCIL

THURSDAY 28™ JANUARY 2021 — HELD REMOTELY USING ZOOM
MEETING LINK: https://zoom.us/{/92091377852

MEETING ID: 920 9137 7852
PASSWORD: Net required.
Please note that public question time will be held prior to Full Council from 6.30pm

PLEASE NOTE THAT MEMBERS OF THE PUBLIC
WILL BE KEPT-IN THE WAITING ROOM FACILITY IN ZOOM UNTIL THE MEETING COMMENCES.

You are hereby SUMMONED to attend a Meeting of the Council, which is to be held using remote meeting service
Zoom on Thursday 28" January 2021 at 7.00pm for the purpose of transacting the following business:

WELCOME TO ALL ATTENDING AND OBSERVING
The Mayor will read the following statement:

Welcome to everyone attending and observing the meeting,

A reminder that open proceedings of this meeting will be video recorded on Zoom and live streamed on social
media. If members of the public make presentations, they will be deemed to have consented to being recorded. By
entering the Council Chamber or Zoom meeting, attendees are also consenting to being recorded. If a member of
the public wishes not to be recorded they are able to turn their video off or watch the meeting via the Town Council
Facebook page.

Can members of the public please note that given the current climate Councillors and staff are adapting to remote
and mainly paperless working and therefore you may see use of mobile phones and other devices for reference to
the agenda and associated papers.

As Council meetings are not permitted to be held in a location where alcohol is served, we ask that all attendees
refrain from consuming alcohol directly prior or during the meeting as per our Code of Conduct.

This meeting is limited to 2 hours and therefore members are asked to raise their points succinctly and not repeat
the same view expressed by colleagues if it does not add to the debate.

APOLOGIES FOR ABSENCE AND DECLARATION OF INTERESTS

To receive apologies and to confirm that any absence has the approval of the Council. The Mayor will request
confirmation that all Members have completed or made any necessary amendments to their Declaration of
Interests.

RESIGNATION OF DEPUTY MAYOR
To note the resignation of the Deputy Mayor and to appoint a replacement. No document.

CONFIRMATION OF MINUTES
To approve and sign the minutes of the Council Matters Committee held on 18" January 2021. Document enclosed.
(Please note confidential minutes can be agreed but any discussion must be held in Part 2)
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5. BUDGET RATIFICATION AND PRECEPT SETTING
To consider the recommendations from the above Council Matters committee:

a} It is RECOMMENDED to Full Council that the draft budget is agreed subject to the minor amendments suggested
by the Clerk during the meeting. Document enciosed.

b) Subject to the above recommendation it is RECOMMENDED to Full Council that the annual precept figure for
2021/22 be increased by 2% from £535280 to £546986. Because of the lower tax base this year this represents an
actual increase of 4.14% for the taxpayer, making an average band D property a change from £3.49 per week
(£181.61 per year) to £3.64 per week (£189.13 per year), which is an increase of 15 pence per week or £7,52 per
year.

c} It is RECOMMENDED to Full Council that the Traffic and Transport Forum and the Totnes Future Forum terms of
reference are aligned (with the exception of the regularity of meetings) and that live streaming/recording of
meetings be added. Documents enclosed.

d) It is RECOMMENDED that the Standing Orders structure diagram be amended to.include the changes outlined in
the above Terms of Reference. Please note that the first order of business when each group meets is to ratify the use
of these Terms of Reference. Document enclosed.

6. ROAD CLOSURE
Further to this item being deferred on 11" January, d. To consider road closures of Upper Fore Street, High Street
and the Narrows on a Saturday morning from 9am until 1pm from the end of lockdown until social distancing
guidelines are no longer in place. Devon Communities Together survey report enclosed.

7. NEXT MEETING
To note the next meeting date of Monday 1% February 2021, 6.30pm publ|c session, 7.00pm formal meeting. No
document.

The Council Wm' be asked to RESOLVE to exclude the press and public “by reason of the confidential nature of the
business” to be discussed and in accordance with the Public Bodies {Admission to Meetings) Act 1960,

Agenda produced by:
Catherine Marlton
Town Clerk

22" January 2021

USE OF SOUND RECORDINGS AT COUNCIL & COMMITTEE MEETINGS
The open proceedings of this Meeting will be audio and video recorded. If members of the public make a
representation, they will be deemed to have consented to being recorded. By entering the Council Chamber or
Zoom meeting, attendees are also consenting to being recorded.

Televised, vision and sound recordings or live broadcastings by members of the press or public at Council or

Committee debates are permitted and anyone wishing to do so is asked to inform the Chairman of the respective
Committee of their intention to record proceedings.
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DRAFT MINUTES OF THE MEETING OF COUNCIL MATTERS
MONDAY 18™ JANUARY 2021 AT 6.30PM ~ HELD REMOTELY USING ZOOM

Present: Councillors E Price (Chair), M Adams, C Allford, Hodgson C Luker B Piper and V Trow.
Apologies: Cllr Paine

in Attendance: Clirs Collinson and Hendriksen, C Marlton (Town Clerk) and C Bewley (Finance, Assets and
Lettings Manager).

1. APOLOGIES FOR ABSENCE C
To receive apologies and to confirm that any absence has the approval of the Comm|ttee
Apologies were received from Clir Paine. n :

The Committee will adjourn for the followl'n'g:;' .rtems o

PUBLIC QUESTION TIME : :
A period of 15 minutes will be allowed for members of the pubhc to ask questlons or make comment
regarding the work of the Comm|ttee or other ltems that affect Totnes

There were no members of the publlc who WIShed to speak
The Committee-reconvenéd.i e

2. DEPUTY CHAIR :

To elect a Deputy Cha|r (who will cha|r in Cha|r s absence).

Cllrs Allford and Hodgson were nommated as candidates for the Deputy Chair. Clir Allford was appointed by a
majority. L :

3. CONFIRMATION OF MINUTES """

To update on any matters arising from the minutes of 14" December 2020.

The minutes have already been ratified by Full Council. There were no matters arising.

4, 2021/2022 DRAFT BUDGET
To consider the draft annual budget for 2021/2022 and make a recommendation to Full Council.
The Clerk explained the costing for a number of lines of the budget and that an underspend of at least £11k
is anticipated in the current financial year for public realm projects which haven’t been progressed due to
the pandemic. Further detail will be circulated on the detailed breakdown of the staffing budget including
the monies received from $106 and grants which offset the costs from public funds for Part 2 of Full Council,
Clir Trow proposed a 2 percent increase on the precept (an actual increase of 4.14 percent) which was
seconded by Clir Piper and passed by four votes in favour, two against with one abstention.

> COUNCIL MATTERS 18™ JANUARY 2021




It is RECOMMENDED to Full Council that the draft budget is agreed subject to the minor
amendments suggested by the Clerk during the meeting. Document enclosed.

Subject to the above recommendation it is RECOMMENDED to Full Council that the annual precept figure for
2021/22 be increased by 2% from £535280 to £546986. Because of the lower tax base this year this
represents an actual increase of 4.14% for the taxpayer, making an average band D property a change from
£3.49 per week (£181.61 per year) to £3.64 per week (£189.13 per year), which is an increase of 15 pence
per week or £7.52 per year.

5. TERMS OF REFERENCE FOR TOTNES FUTURE FORUM
To consider what is appropriate in terms of remit and structure for this new forum.

It was AGREED that the first Totnes Future Forum would be held in '_March/ApriI 2021,

It is RECOMMENDED to Full Council that the Traffic and Trans:;pc:)rt.Fbrtzm and the Tothes Future Forum terms
of reference are aligned (with the exception of the regulanty of meetmgs) and that live streaming/recording
of meetings be added. i :

It is RECOMMENDED that the Standing Orders structure dlagram be- amended to mclude the changes
outlined in the above Terms of Reference. Please note that the flrst order of business when each group
meets is to ratify the use of these Terms of Reference B

6. OUR PLACE g B o
To con5|der expendlture of £585 from the Cllmate Change budget to prowde the website similar to the

Cllr Hodgson updated on the ‘O_ur Place website and o:t_her potential local collaborative options.
It was RESOLVED:t_o‘-a p'pjrove expendit‘;d_re_ of £585'_;_0_O for.th:egprovision of the website,

7. DATE OF NEXT MEE'{ING :
To note the date of the next meetmg of the Councd Matters Committee — Monday 8t February 2021 at
Noted.

The Committee will be asked to '_RESOL-VE to exclude the press and public “by reason of the confidential nature
of the business” to be discussed and in accordance with the Public Bodies (Admission to Meetings) Act 1960.
(CONFIDENTIAL by virtue of relating to legal and/or commercial matters, staffing and/or the financial or
business affairs of a person or persons other than the Council)

8. RESIDENTIAL PROPERTIES

To consider an issue in relation to management of our tenanted properties and consider future property
management options.

It was RESOLVED to:

a) Write to our current property management provider outlining our concerns with the service provision and
give notice.

b) Move to the new suggested provider at a lower % fee and increased out of hours pravision for tenants.

c) Refund the resident for costs incurred for repairs.

COUNCIL MATTERS 18™ JANUARY 2021
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9. ALARM SERVICE

To note a change in the alarm service and monitoring.

In relation to one of the TC buildings it was RESOLVED to:

a) Contact the storage users to see if they wish to pay for the monitoring.

b) Check there is no requirement from the freeholder.

¢) If monitoring is not requested, the alarm will not be set so as not to disturb the neighbouring properties.

10. LEGAL ISSUE

To note any actions or updates from a meeting with the legal advisors on Monday 18th January 2021.
Noted. Further information will be taken by a Link Councillor report to the Full Council meeting in February

11. STAFFING UPDATE (Standing item) :
For any general or urgent updates that required conftdential sharmg W|th Councillors.
It was RESOLVED to: SRS
a) Circulate the Nolan principles to all Councillors and staff as a reminder.
b) One of the Councillors offered to contact a member of staff directly to offer an apology
c) Discretionary use of the Guildhall for a funeral was not granted

Catherine Marlton
Town Clerk

COUNCIL MATTERS 18™ JANUARY 2021
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TOTNES AND DISTRICT TRAFFIC AND TRANSPORT FORUM — TERMS
OF REFERENCE

Aim:
To provide a community forum for discussion on issues relating to traffic and transport and the

transition to sustainable, low carbon, forms of travel in Totnes and the surrounding area, and to act
as an advisory body to Totnes Town Council.

Administration

This will be facilitated by the Town Council Green Travel Co-ordinator but it is expected that the
community will be the driving force.

Membership

Invitations should go to the following {not exclusive)

e Town Council — 5 Councillors {P Aliford, Collinson, Hendriksen, Hodgson and Trow) and the
Green Travel Coordinator

s Members of the public
« Community groups Private enterprises and business groups Experts in traffic and transport

Meetings
Meeting will be held every 3 months on the last Wednesday of the month from 6.30-8.00pm. The
steering group (see separate Terms of Reference) will meet more frequently.

The Chair & Deputy are to be elected from non-Council members.

Meetings will be held and recorded via Zoom and live streamed on the Totnes Town Council
Facebook page. Minutes and action points are to be recorded and hosted on the Totnes Town
Council website.







TOTNES FUTURE FORUM — TERMS OF REFERENCE
Aim:

To provide a forum for the pooling of knowledge from within the Town with the long-term aim of
improving the economy, employment and training opportunities for all local residents.

Administration:

This will be facilitated by the Town Council but it is expected that the community will be the driving
force.

Membership:

Invitations should go to the following (not exclusive)

Town Council — 5 Councillors {Allen, Collinson, Hodgson, Matthews, Piper), Town Clerk/Finance
Manager, the Marketing and Destination Manager as required.

Chamber of Commerce — 1 representative {deputy to also be designated)
Independent Traders - 1 representative (deputy to also be designated)

Industrial Estate - 1 representative (deputy to also be designated) As Richard Connell was on the old
Economy Group the maybe he would be an obvious choice

TCDS — representing the Mansion as a crucial training resource

Tourism ~ Due to its importance in the Town (maybe someone from 7 Stars Hotel would be an idea)
KEVICC — to represent future career opportunities + work experience, careers advice, et.

Transport — Representative from e.g. Bob the Bus, Stagécoach, etc

Heritage — input on the better use of our heritage buildings for economic improvements

SHDC / DCC - an officer who could assist in‘identifying funds / schemes that would assist in the
Forum’s aims o

Surrounding Parishes — to look at impacts of changes in Totnes on adjacent parishes
Market Traders - 1 representative (deputy to also be designated)

DWP / Job Centre - 1 representative {deputy to also be designated)

Meetings:

Meeting will be held every 3 months on the second Tuesday of the month from 6.30-8.00pm.
The Chair & Deputy are to be elected from non-Council members.

First meeting to be held in March/April y 2021,

Meetings will be held and recorded via Zoom and live streamed on the Totnes Town Council
Facebook page. Minutes and action points are to be recorded and hosted on the Totnes Town
Council website.

's
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STANDING ORDERS

TOTNES TOWN COUNCIL
Last reviewed January 2021

AMENDMENTS
¢ Reviewed Forum meetings — when they are heid
e Terms of Reference for the Future Totnes Forum
e Terms of Reference for the Traffic and Transport Forum
¢ Reduced minimum number of Councillors on meetings.
e Clarification on motions at meetings.

Page 1 of 20
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Totnes Town Centre Consultation Final Report, Devon Communiiies Together, 06.01.2021
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Devon Communities Together have produced this report based on the Totnes Town Centre Consultation survey
that ran from 28™ October 2020 - 23" December 2020, This report follows the interim report of 27 November
2020.

Totnes Town Council had been asked by Devon County Council to indicate how the Town Centre could be
made safer during the COVID-19 pandemic. After much discussion the recommendation was for a temporary
4 hours a week closure of the road, and Devon County Council as the Highway authority made the decision to
temporarily close Upper Fore Street, High Street and the Narrows on weekly basis on Saturday mornings 9am
- 1pm until 5th December 2020.

At the Full Council meeting of Totnes Town Council on 7th December 2020, based upon the interim -
consultation report of 27 November 2020, Totnes Town Council resolved to apply for a road closure on
Sunday mornings between %am-1pm from 13th December 2020 until 11th January 2021 (with the exception of
27th December 2020). A Temporary Traffic Regulation Order is now on display around the roads affected for
Sunday 3rd and 10,

Now that closure period is coming to an end, but with continued need for social distancing, Devon
Communities Together were tasked by Tothes Town Council to undertake a survey of Tothes residents,
traders, and visitors, in order to understand the impact and effectiveness of the measure and consult on
whether it should be extended. :

Additionally, Totnes Town Council instructed Devon Communities Together to survey on a range of potential
shared space measures in the town centre. This forms part of the same survey.

Due to COVID-19 the consultation was carried out entirely by survey. This was available in both an electronic
format, and a hard copy format that could be posted to Devon Communities Together, Hard copies were
available in locatiohs around Totnes that were open at the time (during the second national lockdown and
tier two restrictions):

s Totnes Guildhall e Morrisons, 14 Coronation Rd, Totnes TQ9
5DE



St Marys Church
McCabe C M, 5 Fore St, Totnes TQ9 5DA

Totnes Town Centre Consultation Final Report, Devon Communities Together, 06.01.2021

Room 101, 101A High St, Totnes TQ9 5PF
Laundrette

« Annies, Ticklemore St, Totnes TQ9 5EJ s Lawsons Homewares
e Country Cheeses 1 Ticklemore St, Totnes « Dartington Petrol Station/shops
TQ9 5EJ ¢ The Potting Shed
e Cormacks Seafood, Unit 11 The Plains ¢ Superdrug
Shopping Centre, Totnes TQ9 5EJ e Back for seconds
s Eversfield Organic, Totnes Farm Shop & + Well Pharmacy
Cafe, The Plains, Tothes TQ9 5DR ¢ Spenderwise
¢ Halls, 38 Fore St, Totnes TQ9 5RP + Natures Way
s Greenlife, 1-2, Birdwood Court Market « Totnes Grill
Square, High St, Market Square, Totnes TQ9 o Lilys Kitchen
55G » Morissons Garage
» Ben's Farm Shop, 38 High St, Totnes TQ9 5RY +  Good Food House
» Cafe Mumbai, 98 High 5t, Totnes TQ9 35N o Albertros Fish and chip
« Earth.Food.Love, 101 High St, Totnes TQ9
5PF

Additionally, Cllr Claire Aliford distributed 100 survey leaflets in the Bridgetown area of the town.

The online survey was live between 28" October 2020 and 23 December 2020 when it was widely promoted
through social media. A total of 1356 responses were received. At the time of the interim report, 758
responses had been received with a further 598 surveys received since.

Please note that an earlier version of the survey was live from 26 - 28"™ October. This version of the survey
did not atlow respondents to state whether or not they felt the closure should continue for as long as social
distancing measures remain. Based on strong feelings to express this, the question was added. 178 people
had responded to the original survey which was then closed, and those that had completed the survey were
advised to complete the survey again at the new link. There is no significant difference in the results from
this earlier version to the live version on which we now report.

Example of social
media graphic used
to promote the
digital survey

Upper Fore Street, High Street

| 0.4 bl
S and the Narrows are closed on
tn es Tﬁwn Ce ﬁt re Saturdays from %am-1pm until

. o = 5th December 2020 {currently).
= R

: Totnes Town Council would like
Have Your Say

to understand the effectiveness
of this measure and consult on
whether it should be extended,
and so has asked Devon
Communities Together to carry
out an independent survey.

WWW.
surveymonkey.
co.uk/r/
totnestown

m.

Paper copies (FREEPOST return} available on request: 01803 862147 (10am-
12pm Mon-Fri) / reception@totnestowncouncil gaviuk, or at locaf businesses.

A




1135 responses were received online, with 101 surveys being completed using paper copies that were posted
directly to the Devon Communities Together offices using a freepost address, where their answers were
inputted.

Respondent demographics

The majority of respondents, 83.77%, were Totnes residents, This was followed by visitors who made up
10.41%, and traders who accounted for 5.82% of respondents.

Participants were also asked to provide their postcode. This has enabled us to see that there has been a
spread of representation across the town and surrounding villages.

Additionally, participants were asked to provide their age. This shows a mix of age groups having responded
to the survey but with a majority of respondents being in the 55-69 age range with: 0.38% under 18, 6.61%
aged 19-34, 27.98% aged 35-54, 40.58% aged 55-59, and 24.44% over 70.

Road Closure

Respondents were asked whether the weekly closure had impacted upon the respondent positively,
negatively, no impact, or not sure. Chart one shows that the closure has positively affected the majority
(60.01%) of respondents compared to 18.54% with negative impact. 17.8% felt the closure had no impact upon
them, and 3.65% were not sure,

Chart one; has the weekly closure impacted you?

Has the weekly closure impacted you?

Yes, positively Yes, negatively No impact Not sure
Response

(.
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Similarly, most respondents (77.75%) reported'that they think the closure should continue while social
distancing measures are in place, compared with 22.25% who do not.

By drilling down into this data further we can see that the answers given depend on whether the respondent
is a resident, town centre trader, or visitor. Chart two shows that Totnes residents, who formed 83.77% of
respondents, have been predominantly positively impacted with 65.53% of residents positively impacted
compared to 14.19% of residents negatively impacted, and 17.51% of residents not impacted. The remaining
2.76% of residents were not sure if they had been impacted.

Similarly, chart three shows that 82.38% of Totnes residents believe the closure should continue while social
distancing measures remain in place with 17.62% believing they should not.

However for Town Centre traders, who formed 5.82% of respondents, the weekly closure had predominantly
had a negative impact with 59.21% of traders negatively impacted (this represents 45 individual respondents).
21.05% of Townes Town Centre traders were positively impacted and 7.89% of traders were not impacted.
The remaining 11.84% were not sure.

Likewise, chart three shows that 66.67% of traders believe that the restrictions should not continue while
social distancing measures remain in place, with 33.33% believing they should continue,

Visitors formed 10.41% of respondents and this may include those who live outside Totnes but visit regularly
for shopping. Amongst visitors, 44,03% had found a positive impact while 22,39% had found the weekly closure
had a negative impact. 27.61% of visitors stated that the closure had had no impact upon them and 5.97%
were not sure.

Amongst visitors, 74.26% of respondents felt the closure should remain while social distancing measures
continue, compared to 25.74% who feel it should not continue. This is shown in chart three,

Chart Two; Impact by status as resident, trader, or visitor

Has the weekly closure impacted you?

52
S
4
c
[
]
el
@
[T

| i
Yes, positively Yes, negatively ~ No impact Not sure
Response

B Resident BTrader B Visitor
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Do you think the restrictions should continue while
social distancing measures are in place?

82.38
74.26

Response

BResident ®Trader ®&Visitor

Taken together this data shows that while respondents predominantly found the weekly closure to have a
positive impact, there is a divide, with residents and visitors likely to experience the closure positively and
traders more likely to experience the closure negatively.
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Road closure times

Respondents were asked, “If the 4 hour restriction continues info 2021 would you like to see a change in day
of the week and/or the start/end timings?”. Amongst all respondents, the preference was to not change the
time with 64.19% stating “no”, and 35.81% stating “yes”. Chart four shows how this varies by group, with

residents and visitors favouring the current time restrictions, and traders slightly (51.67%) favouring a change -
in the time.

Chart four; Would Smu like to see a change in the restriction timing?

If the 4 hour restriction continues into 2021, would you
like to see a change to the timing?

66.01
58.40

_——
a9
S
]
fom
o
o
=
o
[a

No - remaining as Saturday morning 9am - 1pm
Response

B Resident @mTrader \Visitor

Those who answered that they would like to see a change in the day of the week and/or start/end timings,

were asked to select which time they would prefer, they were able to select more than one response. This is
summarised by group in chart 5.

25
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Chart 5; which days and times would you prefer

Which days and times would you prefer?

Saturday 1pm - 5pm A weekday 9am - 1pm A weekday 1pm - 5pm
Response

Chart 5 shows that amongst those who would
like to see a change in the day or time, a
change to Saturday 1pm - 5pm is slightly
favoured at 59.44% with a weekday from 9am -
1pm at 51%. Changing the closure to a weekday
from 1pm - 5pm was the least favoured option.

Chart 6 splits this data by group and shows that
for Totnes residents, a change to Saturday 1pm
- 5pm is preferred. For both Tothes Town Centre
traders and visitors to the town, a change in
closure time to a weekday from 9am - 1pm is
preferred.

Note; this question only asked for responses
from those who would like to see the time
change. However while 443 respondents
indicated that they would like to see the time
change, a total of 498 respondents answered
the question of their preferred time.

yAS
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Chart 6: “Which days and times would you prefer” by group

Which days and times would you prefer from those
listed?

64.29 64.81

%
Moo
4
[
L
o
et
QL
[ %

Saturday 1pm - S5pm A weekday 9am - 1pm A weekday 1pm - 5pm
Response

BResident ETrader BVisitor

Shared Space

Shared Space is a design approach that improves the appearance of town centres and also minimises the
segregation between modes of road user, making it unclear who has priority and therefore making drivers
reduce their speed, and in the case of Totnes, reduce the volume of traffic moving through the town without
stopping. Respondents were asked to select elements they would like to see considered.

A list of shared space design options were provided in the consultation with respondents asked “What
elements or suggestions would you like considered as part of the Shared Space/public realm improvement
programme in Totnes? Please select all suggestions from the list below that you would like considered.” The
full breakdown per suggestion, separated by resident, visitor and trader, is shown in chart 7. The top three
most favoured suggestions taking all groups together are:

1. Enforcement of access only rules (58.62%)
2. New seating areas (57.61%)
3. Changing the road surface in the shared space area (48.06)




The top three suggestions remain in the same order for both Totnes town centre traders and Totnes
residents. For visitors, there is a slight variation with new seating areas as the most popular suggestion at
58.65%, over enforcement of access only rules at 57.14%.

Chart 7: Shared space elements

What elements or suggestions would you like considered as
part of the Shared Space/Public realm improvement
programme in Totnes?

Response

BResident ®Trader ®&Visitor

The shared space question also atlowed respondents to suggest other options. Many respondents used this
free text space to reiterate answers that they had already given, but new suggestions for shared space design

given include:

» Pedestrianising the High Street and Fore Street. Either completely or on a part time basis.
+ Pedestrian priority

» More bike racks and bike hire availability

* Retractable bollards {with an access card available)

+ Removal of kerbs or widening pavements

s Trees

{\}a



+ Qutdoor performance or eating space
¢ 5mph speed limit

« Signage designed by children

+ No change

It is noteworthy that although the responses given in the free text that did not answer the question were not
included in evaluation, a number of respondents used this space to mention that for disabled Town Centre
users, the restrictions had made access to the Town Centre difficult for them.

The full tist of all responses to this free text can be found in Appendix 1.

o 1356 respondents completed the survey

¢ 60.01%of respondents reported the temporary road closure has positively impacted them, compared
to 18.54% with negative impact. 17.80% felt the closure had no impact upon them, and 3.65% were
not sure.

+ Most respondents (77.75%) reported that they think the closure should continue while social distancing
measures are in place, compared with 22.25% who do not.

« Most respondents (83.77%) are Totnes residents. Residents favour the road closure restrictions with
82.38% of residents indicating they think it should continue while social distancing measures remain in
place.

« 10.41% of respondents are visitors and visitors also favour the road closure continuing, with 74.26% of
visitors indicating they believe the road closure restrictions should continue.

+ 5.82% of respondents are traders and here there is a divide from the other groups represented in the
survey. Amongst traders most (66.6%) believe the restrictions should not continue.

« Amongst residents and visitors there is a preference that if the road closure continues then the day or
time should not change. Amongst town centre traders there is a slight preference that if the road
closure continues that it change to a Saturday from 1pm - 5pm.

« Popular shared space measures include Enforcement of access only rules, new seating areas, and
changing the road surface in the shared space area.
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